
FOR IMMEDIATE RELEASE 

Health Choice Network Achieves Epic Gold Stars® Level 
10, Highest Level of Distinction for Advanced Epic Use 

MIAMI, FL — September 11, 2026 — Health Choice Network (HCN) has achieved Epic 
Gold Stars® Level 10, the highest level of distinction in Epic’s Gold Stars program, 
recognizing the advanced use and optimization of Epic Powered by HCN, the first ever 
Federally Qualified Health Center (FQHC) solution fully hosted by Epic, built for FQHCs by 
FQHCs. HCN achieved this milestone just five years after going live with its pioneer health 
centers, demonstrating the organization’s rapid advancement in Epic expertise, 
innovation, and optimization. 

The achievement was officially announced during Epic UGM 2026, Epic’s annual User 
Group Meeting, where healthcare organizations from around the world came together to 
share innovations and advancements in healthcare technology.  

“This is a tremendous accomplishment for HCN and, most importantly, for the health 
centers we serve,” said Alex Romillo, President & CEO of Health Choice Network. “Five 
years ago, we set out to create a new model for how FQHCs could leverage Epic, built 
specifically around the unique needs of community health. Reaching Level 10 in just five 
years is a remarkable reflection of what can happen when you combine deep expertise, 
sustained investment, and a clear focus on our health centers. It represents years of 
learning, innovation, and collaboration with the centers we serve, and our continued 
commitment to making technology work harder for patients, providers, and communities.” 

Epic’s Gold Stars program recognizes organizations for their adoption and use of Epic’s 
capabilities. HCN’s achievement reflects the depth of optimization within Epic Powered by 
HCN, with more than 93% of available Epic configuration benchmarks and tools utilized 
across areas including patient access and experience, clinical quality and safety, and 
clinician efficiency.  

“Achieving Level 10 demonstrates what is possible when you combine deep Epic expertise 
with a platform designed around the needs of community health centers,” said Oscar 
Perez, Chief Digital Officer at Health Choice Network. “Our work doesn’t stop at 
implementation; we continually work with our centers to adopt and maximize the use of 
Epic to translate technology into practical value for the health centers and communities we 
serve.” 

HCN’s achievement reflects the collaboration of its leadership, Epic partners, technology 
teams, and the health centers that continually embrace innovation and help shape the 
evolution of Epic Powered by HCN. 



Epic Gold Stars Level 10 is more than a technology achievement. It is a milestone in HCN’s 
commitment to making Epic work harder for community health. HCN’s next focus is 
increasing adoption and utilization across its health center network. The main focus will be 
putting advanced Epic capabilities into practice to drive smarter workflows, strengthen 
care delivery, and create better experiences for patients, providers, and care teams. 

About Health Choice Network 

Health Choice Network, Inc. (HCN) is the first funded health center-controlled network, a 
successful nationwide collaboration among health centers, health center-controlled 
networks and partners. By providing key business services in financial, managed care, and 
billing support, strategic initiatives, and the latest in health information technology, 
participants can improve patient outcomes through increased efficiencies and more 
accessible care in underserved communities. Operating in eighteen states and Puerto 
Rico, HCN is recognized as a leader in the integration of health information technology 
among health centers and safety net providers. 
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