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How to install and configure the Windows App to access AVD resources
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Introduction

The Windows App is used to connect to Azure Virtual Desktop service to access your desktops and
applications. This article shows you how to connect to Azure Virtual Desktop with the Windows App,
which will only allow you to subscribe to a feed made available to you by your organization
administrators.

With the Windows App, you can connect to the Azure Virtual Desktop service and use and control all
apps that your admin has made available to you like Word, Excel, Microsoft Edge web browser,
Microsoft Teams, Outlook and some other apps your organization use.

Prerequisites
Before you can access your resources, you'll need to meet the prerequisites:

v Internet access.
v" A device running one of the following supported versions of Windows:
e Windows 11
e Windows 11 loT Enterprise
e Windows 10
e Windows 10 loT Enterprise

Install the Windows App from Microsoft Store
Open Microsoft Store webpage, by clicking on the following link:
https://apps.microsoft.com/detail/9n1f85v9t8bn?hl=en-US&gl=US

You will see the Windows App with options to download the app and also an option to view the app on
the Store App that Windows has, please use that second option:
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m 23 apps.microsoft.com/detail/9n1/85v3t8bn?hi=en-US&gl=US %) Ask Google ¥

Open Microsoft Store?

https://apps.microsoft.com wants to open this application.

[ Aways allow apps.microsoft.com to apen links of this type in the associated app

ﬁ Open Microsoft Store

After clicking on “Open Microsoft Store” you will see the option to Get the app installed:

e a Microsoft Store Windows App Q

| A
B

Apps et
Windows App
=y Microsoft Corparation
Gaming 21% 381ratings Productivity
<>c3, Requires work or school account
Al Hub
/ Get =
Themes
EVERYONE
H
Screenshots
Your Windows in the cloud — - Acces:

Health Choice Network | 305-599-1015 | 9064 N.W. 13 Terrace | Miami, FL 33172 | www.hcnetwork.org



N

Health Choice Network

&,

Configure the Windows App.

Login in with HCN credentials.

A workspace is your personal space where you can find all apps your organization assigned to you to
use. It combines all the applications that have been made available to you by your admin. To be able
to see these in the Windows App, you need to login to the app with your HCN credentials.

1. Open the Windows App.

B Windows App = u] X

Welcome to
Windows App

Connect to your resources @

I |

It may be possible that the app will open with your own Center account logged in, as it detects
the account being used to login into Windows, if that is the case you will need to logout from

your own account to be able to login using HCN credentials:

B Windows App i “ @ _ & v,
a
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2. Login with your HCN credentials by entering your username first.

B Windows App

- m] X
X
B Microsoft
Signin
@hmetwork.org\ *
No account? Create one!
Can't access your account?
Next
Q Sign-in options
Termsofuse  Privacy & cookies - -
3. Then your password
B Windows App = a x

@hcnetwork.org

Enter password

|35 ssword

Forgot my password

Use your face, fingerprint, PIN, or security key instead

Terms of use  Privacy & cookies -+ -
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4. And finally, performing MFA

B windows App
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@hcnetwork.org

Enter code

[0 We texted your phone +X X30GOXXX13. Please
enter the code to sign in.

Code

|

Terms of use  Privacy & cookies ...

5. Afterloginin, if you get the Welcome screen, click Next two times and then Done:

B Windows App

physical device.

Step 10of 3

Welcome to Windows App ﬂ Lﬂ 4

Connect to the devices, desktops, and apps that you use for work from your
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6. Click on the Apps tab to see what has been assigned to your account
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Connect to your applications.

1. Openthe Windows App on your device.
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2. Click one of the icons to launch a session to one of your Apps. For this example, we will open

the User Management remote app. You may be prompted to enter the password for your user
account.

& RemoteApp

Starting your app

HCN User Management

Access

‘Adobe Acrobat

Epic Data Collection

Excel HCN P Drive HCN User Management I
!
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Imprivata OneSign Intergy EHR Selector Intergy Practice Administration Selector

Proceed to authenticate with your domain username and password and hit enter.

Health Choice Network | 305-599-1015 | 9064 N.W. 13 Terrace | Miami, FL 33172 | www.hcnetwork.org



.Y

Health Choice Network

Windows Security X

Enter your credentials

These credentials will be used to connect to
357d5653-367b-4305-aef8-545e973bcdcf.

@hcnetwork.org

D Remember me

More choices

o ==

Finally, you will see your remote User Management application open. You can differentiate your local
Apps from the remote one. Every remote application in AVD will appear with this symbol over the
application

HEEPEm o SO
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